
WaRm, DeliciouS and Expanding 

OuR FRanchiSe Family
Who We Are
Duck Donuts specializes in Warm, Delicious and Made to Order® 
donuts. Guests can customize their donuts with any combination 
they like. Once ordered, the donuts are dropped into the fryer, 
then topped, coated and drizzled to satisfaction. As part of the 
Duck Donuts experience, the family-friendly stores offer a viewing 
area where children and adults alike can watch their donuts being 
made. Coffee, tea, espressos, breakfast sandwiches, donut sundaes 
and more are also available.

KEEPING IT SIMPLE!
“We guarantee every customer a clean, courteous, family 
friendly, fun & scrumptious experience. This is our family 

serving your family and we want you to come back!”
Russ DiGilio, Founder & CEO



FRanchiSing with uS
 • Multi-unit development options
 • Multiple store layout designs to fit variety of
        store scenarios
 • Full in-house support
 • Simple operating model

Seeking oppoRtunitieS to 
gRow inteRnationally! 
 • Exclusive development rights
 • Initial development fee and monthly royalty fee
 • Unit fee at opening of locations
 • Able to sub-franchise in select markets
 • Initial and ongoing training in country

MATT WAGNER
Director, Business Development
+1-717-590-5491
mwagner@duckdonuts.com 

MARCEL PORTMANN
Global Development
+1-803-243-1490
mportmann@duckdonuts.com 

DUCKDONUTS.COM/FRANCHISING
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For more details check out our
Brand Guidelines.

CONTACT US FOR MORE INFORMATION ABOUT FRANCHISING WITH DUCK DONUTS:

FIRST INTERNATIONAL LOCATION 
SANTIAGO, CHILE

Top 500 Franchises #10 in Future 50

aS Seen in

#1 in Baked Goods


