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FRANCHISE CONCEPT PRESENTATION

Asia’s Preferred Pet Store 
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AGENDA

• Who we are

• Why we are the leading Pet Store Brand in Asia

• Diversity in Concepts

• Our Strong Backend

• Exclusive Products

• Celebrity Partnerships

• Awards and Accolades

• Franchise Program



’

WHO WE ARE
• A pioneer in the pet food and accessory retail 

industry in Singapore 

• Singapore and Asia’s Leading Pet-Care Retail Chain 
with 100 locations across Singapore, Malaysia and 
Thailand. 

• Founded in 1973, we over 43 years in experience

• Forefront of Trends in the Pet Industry across Asia

• PLC is a household name today, known for its ability 
to offer its customers the widest and freshest range, 
coupled with prompt and warm service
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Our Heritage
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PLC is currently the only Retail Concept one that 

offers:

Vetrinary-trained, pet care consultants (PCCs) 

stationed in their stores to provide professional 

advice on pet care. 

PLC is also the only one that offers customers 

on-time delivery to their doorsteps, as well as the 

option to make purchases or check their 

membership points online.

The Pet Lovers Centre Difference
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The Pet Lovers Centre Difference

• PLC is not just a chain of Pet Retail 
Product store, but is the LEADER in the 
Pet  industry

• Offers Partners the flexibility of Multiple 
Store Formats: creating Meta Market for 
Pet Lovers

• Retail
• Pet Safari
• Vet Clinics
• Pet Grooming 
• Dog Bakery
• Home Delivery

• Widest Range of Products with 
competitive Pricing

OUR BRAND PROMISE
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The Pet Lovers Centre store concepts

Pet Lovers Centre are designed for maximum  retail space efficiency and range from 50sqm to 100sqm. 
Pet Safaris, on the other hand is at least 500sqm to include the experiential retail environment.



’

Pet Safari Specialty 
concept Stores
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Vivo City: 
The Caribbean Island

Address:

Vivo City

1 Harbour Front Walk,

#03-05/05A

Singapore 098585
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NEX:
Wow Wow West 

Address:

23 Serangoon Central,

#04-03 & #04-71,

Singapore 556083
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The Waterway:
Fun at the Beach

Address:

The Waterway

83 Punggol Central, 

#B2-10, 

Singapore 828761
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Pick a Pet 

Pet  Lovers enjoy the experience of seeing the animals 
at the pet safari including Puppies, Hamsters, Rabbits, 
Guinea pigs,, Fish, Terrapins. 

This is a constant draw for families and pet lovers alike
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Widest Range of Freshest Stocks in 
Asia
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Pet Lovers Centre Brands

• Access to over 275 brands in almost 80 detailed categories of 
Pet Care items

Some of our Exclusive Distribution Brands
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Pet Lovers Centre House brands
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Pet Lovers Centre House brands
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US Doggie Bakery
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PLC Grooming

Prices for local markets will be 
adjusted to meet local conditions
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Animal Art Academy Pet Grooming & 
Spa
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PLC Foundation

PLC’s care for pets extends beyond its stores. 
Pet Lovers Foundation (PLF) was created by 
PLC to raise funds for animal welfare 
organisations, some of which include Save 
Our Street Dogs, Cat Welfare Society, Action 
for Singapore Dogs and the Animal Lovers 
League. It’s not just about pets - PLF aims to 
serve “Pets, people and our planet
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Pet Safari Tours
•

One of our top priorities is to give back to society. The Pet 
Lovers Foundation, together with The Pet Safari, organise 
educational talks and visits to our stores in order to promote 
awareness of responsible pet ownership.

•
During the tour, it includes:

•
15-minutes walk through at The Pet Safari with our Pet Care 
Consultant(PCC)

• 15-minutes short introduction to pet ownership by our PCC

• 15-minutes interaction with small animals

• Care For Your Pet books for students (Upon request and subject 
to availability)
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Pet Lovers Centre Magazine

Encourages communication and provides a marketing platform for engaging PLC customers 
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Where we are

63 outlets 
across Singapore and 
about 100 locations in 

the region
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PLC in Malaysia

22 outlets 
across Malaysia
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PLC in Thailand

5 outlets in 
Thailand 

and 
growing
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Celebrity Partnerships
Partnerships with International Pet Celebrities
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What Pet Lovers say
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Some of our Industry Accolades

Top 10 Pet Shops Award
2004, 2005
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These are the International authorities in the Global Pet Industry. 

Global Recognition
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The Unique Pet 
Lovers Centre 

Franchise 
Offering
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Diversity in Concepts

High photo of Pet Safari

Stores in malls Stand Alone Stores
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Diversity in Concepts

High photo of Pet Safari

Themed Pet Safari
Carribean Themed Pet Safari
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Welcomed in Malls 

• Pet Lovers Centre has a trademark secret methodology that keeps 
away the smell of animals within malls and enclosed spaces whilst 
perfecting the art of keeping the hygiene of the Pet Safaris 
extremely high.
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Strong Backend Support

iHQ

Supports in Store 
Delivery (SG 

Stores) and some 
international stores

Home Delivery

Break Bulk Cargo

Supplier Product 
Testing

Customer Service 
centre

Training Facility

State of Art 
Warehousing 
Technology
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Leading Pet Store Brand in Asia

• In House Developed iHQ (Intelligent 
Warehouse spanning over 100,000 sq ft space) 
which has state of art technology to support 
over 95 locations across Asia

• Developed JIT service for its Retail outletand
Home Delivery with full product visibility and 
exposure

• Great  mix of Exclusive International Brands, 
local brand products and services that delivers 
consistent profitability
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Autonomous Stock Management 
System

• Demand Based Stocking (allows for maximising 
of Retail space maximisation)

• Automatic Centralized Ordering (reduces stock 
outage situations)

• Local/Global Slow Movers (movement of stock 
to maximise sell through)

• Clearance Sale (products that really cannot 
move)

• Cycle Counting (Excellent command on stock 
Aging and first in first out cycles)
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Progressive Retailer

• The Pet Lovers Centre Retail 
business is Optimised to not only 
be the top of the line Retailer, but 
also equipped with a state of the 
Art Intelligent management 
system to propel Pet Lover 
Franchisees to become market 
leaders in the Pet sector
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Young and Dynamic Management 
Team

• Ready to take on new challenges, identify new opportunities and 
filling the gaps
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Support From Franchisor

- Initial and Ongoing Training for 

Franchisee and Staff

- Support to make sure 

Franchisee become industry 

leaders

- Share insights from Pet Industry 

Trends

- In-house developed IT System 

to help manage business

- Logistics and Support Systems 

- Customer Service Processes
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Franchisee Profile

• Background in Retail

• Ability to open 20 outlets in next 5 years

• Capital of at least S$4 million

• Association to Pet Industry is preferred

• Desire to build a business that is 
designed for industry leadership
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Become a part of this State of the Art 
Franchise system

• Benefit from Pet Lovers Centre’s Intelligent Warehouse and 
retail Management system designed to accelerate the growth 

• Get Access to over 275 Pet Associated Product and Brands

• Become a part of your Territory’s Pet Lover community

• Become the undisputed Leader of the Pet Industry in your 
market!
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Thank you

Contact Hsien@astreem.com for any franchise enquiries

mailto:Hsien@astreem.com

