renue

VENUE REVITALIZATION SPECIALISTS

The Leading Provider of
Comprehensive Deep Restorative Cleaning Services
for the Hospitality Industry
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wirmonf BW | Best Western. WYNDHAM

Hotels & Resorts HOTELS AND RESORTS
HOTELS & RESORTS

Core Services

PTAC UNITS TILE & GROUT UPHOLSTERY BURNS & STAINS COOKING ODORS MATTRESSES

US: 866.543.0800 - Intl: 630.691.0800
contact@renuesystems.com + www.hotelcleaningspecialists.com



Preferred/Endorsed Partnerships
and Select Customers
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Why Partner with Renue Systems for your

Deep Cleaning and Restoration Needs?

Improve Profitability
» Increase Asset Longevity - carpet manufacturers claim that deep cleaning extends a
carpet’s life; for every $1 spent per year on professional cleaning, capital expenditures
of $25 can be deferred
+ Raise Customer Satisfaction - studies show that due to more favorable customer reviews
even a small improvement in hotel cleanliness leads to increased occupancy and room rates,
resulting in significantly higher profits

Enhance Quality

» Customer Service Focused - almost every customer is serviced directly by our local office
owner-operator who has a strong incentive to maintain solid relationships and top results

* Quality Commitment - through our Quality Guarantee, we ensure superior results and service;
all work is performed by highly trained employee team members utilizing proprietary
equipment and chemicals designed exclusively for hotels

- Enviable Reputation - we are known as trusted, high quality and reliable experts to handle
all our customers’ deep restorative cleaning needs and increase their annual QA scores

Ease Management concerns

« Greater Efficiency - due to our expertly trained staff and superior chemicals and equipment,
we typically out-produce in-house staff and other cleaning companies by at least 2 to 1,
enabling the hotel to benefit from selling clean rooms more quickly and allowing its
employees to focus elsewhere

« Highly Responsive - in addition to handling scheduled maintenance requirements, we are
available to address short-notice, emergency situations such as floods, stains, odors,
VIP visits and QA audits

» “Go-to Partner” - our customers know we will do our best to meet any need at any time

- Payment Plan Availability - we offer long-term, flexible plans to work within our customers’
constraints
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COMPREHENSIVE HOTEL
DEEP RESTORATIVE

renue

VENUE REVITALIZATION SPECIALISTS

HOTEL AREAS

CLEANING SERVICES

@ Back of the House
Driveway
Fitness Center
® Guestrooms
O Guestroom Bathrooms
Hallways
@ Kitchens
Lobhy :
0 Meeting Rooms \ // RENUE SYSTEMS
® Outside Q - renuesystems.com
@ Public Bathrooms Q \/,/’ contact@renuesystems.com
® Restaurant USA 866.543.0800
Spa Outside USA 630.691.0800
@ Swimming Pool SERVICES
Airwall Cleaning Drapery & Upholstery Cleaning Pressure Washing
Awning Cleaning Emergency Services PTAC, VTAC & Coil Cleaning
Bathtub Coatings Escalator Cleaning Rubber Floor Cleaning
Bathtub, Shower & Sink Restoration Flood Clean-Up Smoking Room Cleaning
Brick Paver Cleaning & Sealing Luggage Cart Cleaning Stain & Burn Repair
Carpet Cleaning Marble/Natural Stone Restoration Tile & Grout Cleaning & Sealing
Chandelier Cleaning Mattress Cleaning & Recycling Van Interior Cleaning
Cooking Odor Abatement Overnight Cleaning Vinyl Tile Restoration
Disinfectant Wipes Pet Room Cleaning Wood Finishing



